Curling Club Events Cancellation Policy

This policy applies to curling club events where a team or individual entry fee is
charged, including bonspiels, competitions, social events, partner-hosted events, and
other club activities.

Team-Entry Events

If a team needs to withdraw from a curling club event more than 14 days prior to the
start of the event, a full refund will be available less a $50 administration fee. If a team
needs to withdraw from a curling club event 14 days prior to the start of the event, a full
refund will only be available if the team’s slot can be filled by another team. Finding a
replacement team is the responsibility of the team that is unable to attend. If a
replacement team cannot be found, a refund will be provided for the curling club fees
only; no refund will be provided for any outside vendor fees, including catering, outside
venue fees, or similar third-party costs.

Individual-Entry Events

If an individual needs to withdraw from a curling club event more than 14 days prior to
the start of the event, a full refund will be available less a $25 administration fee. If an
individual needs to withdraw from a curling club event 14 days prior to the start of the
event, a full refund will only be available if the individual’s slot can be filled by another
individual. Finding a replacement player is the responsibility of the individual who is
unable to attend and the team they are part of. If a replacement individual cannot be
found, a refund will be provided for the curling club fees only; no refund will be provided
for any outside vendor fees, including catering, outside venue fees, or similar third-party
costs.

No Shows

No refunds will be provided for any curling club event where prior arrangements are not
made. No-shows will not be reimbursed.
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